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The Aesthetics of Public Service Based on Compassion and

Wisdom

Abstract

The main concepts of bureaucracy are generally derived from Weber’s
bureaucratic model. Weber identified some characteristics of bureaucracy, including
professional division of labor, impersonality, hierarchical management structure, and
formal rules and regulations. These characteristics bring out positive functions such as
specialization, rationality, obedience, consistency, and predictability. However, they
also cause many negative functions, like trained incapacity, lack of morale,
communication barriers, inflexibility, and rigid methods. Unfortunately, most people
describe bureaucracy only on the negative side. Therefore, the image of bureaucracy
in modern society is not well. The purpose of this paper is to set up a new aesthetic
culture in bureaucracy through the concept of spiritual environmental protection. The
new culture emphasizes more humanistic care and flexible management. From
empathy to compassion, from expertise to wisdom. Hoping the new culture could

improve the image of bureaucracy and public officials.
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